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1. General Information

Federal Identification Number

Date of Application

Legal Name
Trade Name (dlb/a)
in New Hampshire

Contact Person

Complete
Mailing Address

Phone Number

Fax Number

68-0556257

E-mail Address ~ii~wnc@intelepeer.com

2. History of Applicant
a. Has the applicant, or have any of the general partners, corporate officers, director of the company,
limited liability company managers or officers been convicted of any felony not annulled by a court?

b. In the past ten years, has the applicant, or have any of the general partners, corporate officers, director
of the company, limited liability company mana~rs or officers had any civil, criminal or regulatory
sanctions or penalties imposed pursuant to any state or federal consumer protection law or regulation?

c. In the past ten years, has the applicant, or have any of the general partners, corporate officers, director
of the company, limited liability company managers or officers settled any civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation?

d. Is the applicant, or are any of the general partners, corporate officers, director of the company, limited
liability company managers or officers currently the subject of any pending civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation?

e. Has the applicant, or have any of the general partners, corporate officers, director of the company,
limited liability company managers or officers been denied certification in any other state.

If so, please list each state.

No

No

No

No

No

1. If the answer to any of the questions in a through e above is yes, please attacn an explanation.

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.

650-287-2628
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3. Service - .--. -,.

List the three primary telecommunications services the company will provide:

a. Basic local exchange services

b. Access

C.

Identify the applicant’s proposed service area:

Verizon

Other ILEC service areas open to competion.

4. Required Attachments-

a. A copy of the New Hampshire Secretary of State Certificate of Authority

b. Proof of Surety Bond, if applicable

c. Form CLEC- I, Contact Information

d. A copy of the CLEC’s complete rate schedule

e. A copy of Form CLEC -11, Adoption of Uniform Tariff, if applicable

5 CompllànceStatement.r
I attest that the applicant will comply with all applicable New Hampshire laws and all Commission policies, rules and.
orders._____________________ (initial)[Puc 430.02]

I attest that the applicant has the necessary managerial qualificatio~~technical competence and financial resources to
operate the CLEC for which the applicant seeks registration. (initial)

I attest that the applicant agrees to use with the Verizon New Hampshire rates for intraLATA switched access, as filed in
Tariff 85, including future changes, or charge a lower rate. In the event the applicant believes a higher rate is justified,
the applicant will file a separate petition with evidence supporting the higher~ (initial)

I ______________________________, (name) declare under penalty of perjury that I am authorized to make this
verification for and on behalf of the applicant; that I have read the information provided by the applicant in the foregoing
document and any and all attachments, and am informed and believe the same are true, and on that ground, affirm that
the matters

State of (‘~ftWu~iO~.

BA~ZSiNGH

Notary Public . California
~ Commission N

Santa Clara County -

Signed VP - Coporate Controller

Notary Public/Justice of the Pea~~
My Commission expires ~Y~icW~ ~S ‘2() i I

3

Subscribed and sworn before me this _____ (day)

County of

of (month)

____________ Title

in the year 2,D1O
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1. General Information

Federal Identification Number

CLEC Authorization Number

Legal Name
Trade Name dlb/a

in New Hampshire N/A

Complete Mailing 2855 Campus Drive, Suite 200
Address

San Mateo, CA 94403

Phone Number 650-525-9200

Fax Number 650-287-2628

E-mail Address cs@intelepeer.com

Website www.intelepeer.com

2. Person Responsible for Preparing the CLEC Annual Report

Name Andre Simone

Title Chief Financial Officer

Complete Mailing 2855 Campus Drive, Suite 200
Address

San Mateo, CA 94403

650-525-9200

650-287-2628

asimone@intelepeer.com

A telecommunications carrier must complete this form: 1) When requesting authorization to provide telecommunications
service in New Hampshire by the Public Utilities Commission, 2) Annually, on or before March 31 of each year, or 3)
When there have been changes to the information previously reported.

I Check here if you would prefer electronic notices rather than notice by US Mail Date 12/13/09

68-0556257

IntelePeer, Inc.

Phone Number

Fax Number

E-mail Address
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3. PersonResponsible for Paying Assessment Bills

Name Andre Simone

Title Chief Financial Officer

Complete Mailing 2855 Campus Drive, Suite 200
Address

San Mateo, CA 94403

Phone Number 650-525-9200

Fax Number 650-287-2628

E-mail Address vendorinvoices@intelepeer.com

4~ Regulatory Contact~

Name Andre Simone

Title Chief Financial Officer

Complete Mailing 2855 Campus Drive, Suite 200
Address

San Mateo, CA 94403

Phone Number 650-525-9200

Fax Number 650-287-2628

E-mail Address asimone@intelepeer.com

5. Person that Commission’s Consumer Affairs Department Should Call Regarding Customer Complaints

Name Kelli Spell

Title Network Operations Center Manager

Complete Mailing 2300 1 5th Street
Address

Denver, CO 80202

Phone Number 720-889-9500

Fax Number 720-889-9595

E-mail Address kspell@intelepeer.com
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6. Director of Customer Service

Name Rich Shawl

Title Director of Cutomer Service

Complete Mailing 2300 1 5th Street
Address

Denver, CO 80202

Phone Number 720-889-9500

Fax Number 720-889-9595

E-mail Address rshawl@intelepeer.com

7. Company Officer Respo sibIe~for Customer Service

Name Heidi Guetlein

Title Officer

Complete Mailing 2300 15th Street
Address Denver, CO 80202

Phone Number 720-889-9500

Fax Number 720-889-9595

E-mail Address hguetlein@intelepeer.com

8. End User Customer Service

Toll free 800 Number 1-866-780-8639

Fax Number 650-287-2628

E-mail Address cs@intelepeer.com

Hours of Operation 24-hours

9. End User Repair Service

Toll free 800 Number 1-866-780-8639

Fax Number 650-287-2628

E-mail Address cs@intelepeer.com

Hours of Operation 24-hours
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10 Names and Titles ofPrincipal Officers

Name Title

Haydar Haba Founder & Chief Visionary Officer

Frank Fawzi Chief Executive Officer & Chairman of the Board

Andre Simone Chief Financial Officer

Please attach a contact escalation list, including, name, phone number and e-mail address for first level contacts, directors
and company officers responsible for the following: network, interconnection; and provisioning.

I

I certil3i that the information on this form is true and correct to the best of my knowledge and belief subject to the
penalty for making unswom false statements under RSA 64 1:3.

Authorized Representative
Title ~ J~-4LcLLc--.-L_...._

Printed Name ind~’I 5iit~h Date
iz/ ~l~9

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.



ESCALATION LIST
for

IntelePeer, Inc.

During normal business hours:

Major Service Interruptions that occur during normal business hours should be reported
promptly by telephone to the IntelePeer Network Operations Center (NOC). The NOC
phone number is (866) 780-8639 or (720) 889-9599, fax number is (720) 889-9595, and
E-mail address is cs@intelepeer.com.

Outside normal business hours:

Major Service Interruptions that occur during normal business hours should be reported
promptly by telephone to the IntelePeer Network Operations Center (NOC). The NOC
phone number is (866) 780-8639 or (720) 889-9599, fax number is (720) 889-9595, and
E-mail address is cs@intelepeer.com. The NOC is staffed 24 Hours every day.

If the assigned person cannot be reached, attempts should be made to reach one of the
following people in the order shown below.

1. Name: Heidi Guetlein
Title: Manager, Network Operations
Bus.Tel. :(720) 889-9505
Cell Tel. :(720) 244-7920
E-Mail: heidi@intelepeer.com

2. Name: Rich Shawl
Title: Director, Operations & Provisioning
Bus.Tel.: (720) 889-9504
Cell Tel.: (720) 272-0980
E-Mail: rshawl@intelepeer.com

3. Name: Phil Bronsdon
Title: SVP, Engineering & Operations
Bus.Tel.: (720) 889-9514
Cell Tel.: (720) 841-9764
E-Mail: pbronsdon@intelepeer.com

AJ73282446. I



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
21 5. FRUIT ST., STE 10 CONCORD, NH 0330 1-2429

603-271-2431
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ADOPTION OF A MODEL TARIFF

NHPUC Form CLEC-1 I
Adoption of Model Tariff

Puc 449.08
Rev. 12/06/04

1 General Information

Federal Identification Number

CLEC Authorization Number

Legal Name

Trade Name (d/b/a)
in New Hampshire

Regulatory Contact

Complete
Mailing Address

Phone Number

Fax Number

E-mail Address

68-055627

OR DateofApplication t2~I1_ (o’1

IntelePeer, Inc.

N/A

Andre Simone

2855 Campus Drive, Suite 200

San Mateo, CA 94403

650-525-9200

650-287-2628

asimone~intelepeer.com

I attest that the applicant adopts the New Hampshire Model Tariff by reference as prescribed iii PUG as of:

Date:
DO NOT FILE A COPY OF NIIPUC MODEL TARIFF

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty
for making unsworn false statements under RSA 641:3.

Representative Signature __________________________________________

Printed Name

Title ~2O92ora*e Cori~cro ~€X

Date f2-) i~) o’1

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.



1. Generallnformation •:~ ~

CLEC Authorization Number _____________________ OR Date of Application i ~i ‘-~

Legal Name IntelePeer, Inc.
Trade Name (d/b/a)
in New Hampshire N/A

Regulatory Contact Andre Simone

Complete Mailing 2855 Campus Drive, Suite 200
Address

San Mateo, CA 94403

Phone Number 650-525-9200

Fax Number 650-287-2628

E-mail Address asimone~inteIepeer.com

~~ a

Attach rate sheets, and include
a. The name of the service as appears on customer bills;
b. The name of the service as appears on company provisioning documents;
c. A brief description of service;
d. The price at which the service is offered; and
e. The date on which the price is effective.

Any rate schedule of more than ten pages shall include a table of contents and numbered pages.
~ ~ ~~

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty
for making unsworn false §tatements under RSA 64 1:3.

~
Representative Signature _______________________________________ 1i.t4e Vice President, Corp. Controller

Printed Name Todd Smith Date 12) ~

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429

603-271-2431
www.puc.nh.gov

CLEC RATE SCHEDULE
COVER SHEET

NHPUC Form CLEC-25
Rate Schedule

Cover Sheet
Puc 449.10

Rev. 03/30/06

Federal Identification Number 68-05~6257



NHPUC Rate Schedule No. I Original Title Sheet
IntelePeer, Inc.

Rate Schedule Applicable to

Resold and Facilities-Based

Competitive Local Exchange Services

Furnished by

IntelePeer, Inc.

Between Points Within the State of New Hampshire

This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of service for telecommunications services provided by IntelePeer, Inc.
with principal offices at 2855 Campus Drive, Suite 200, San Mateo, CA 94403.
This tariff applies for services furnished within the State of New Hampshire. This
rate schedule is on file with the New Hampshire Public Utilities Commission, and
copies may be inspected, during normal business hours, at the Company’s
principal place of business or via the Company’s website at www.intelepeer.com.

Issued: February _____, 2010 Effective: ____________,2010

Issued By:
Julie Barghouthi

Sr \Iin~ Pr~qiH~nf Prndi~nt flRv~InnrnRnt R~ A M~n~n~mpnt

lntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403

A/73159567.1



NHPUC Rate Schedule No. I Original Sheet No. I
IntelePeer, Inc.

CHECK SHEET

The sheets of this tariff inclusive herein are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as named below
comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this sheet.

Page Number of Revision
I Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original

Issued: February _____, 2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Develop ent & Access anage ent
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA94403

P.173159567.1



NHPUC Rate Schedule No. 1 Original Sheet No. 2
IntelePeer, Inc.

TABLE OF CONTENTS

Title Sheet

Check Sheet 1
Table Of Contents 2
Explanation of Symbols Sheet 3

Section 1. — Description of Service 4
1.1 Local Exchange Service 4
1.2 Directory Assistance 5
1.3 Custom Calling Services 5
1.4 Promotional Offerings 6
1.5 Individual Case Basis (“IC B”) Offerings 6

Section 2. — Rates and Charges 7
2.1 Calculation of Rates 7
2.2 Local Exchange Services 8
2.3 Directory Assistance 10
2.4 Custom Calling Services 10

Issued: February _____, 2010 Effective: ____________,2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Development & Access Management
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A173159567.l



NHPUC Rate Schedule No. I Original Sheet No. 3
IntelePeer, Inc.

EXPLANATION OF SYMBOLS

(D) — To signify a deletion V

(I) — To signify an increase in a rate

(N) — To signify new material

(R) — To signify a reduction in a rate

Issued: February _____, 2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Q.- ~ Dr,~.~ Drr~,l i .i.+~rim~ri+ 2. i~ ~ ~
%d,. V I%f% •%nnm~.*gb ~

IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403

A173 I 59567.1



NHPUC Rate Schedule No. I Original Sheet No. 4
IntelePeer, Inc.

SECTION 1. DESCRIPTION OF SERVICES

1.1 Local Exchange Service

Local Exchange Service is telephone service that entitles the customer to
originate local cal!s, without to!! charges, to all local exchange access lines
connected to a Central Office (CO) of the exchange, or to all exchange
access lines served by COs of the extended local service area where
comprised of more than one exchange. Service will be provided where
facilities are available from the Local Exchange Company (LEC). Service is
classified as business service and business rates apply when any of the
following conditions exist:

When the service is furnished at a location where a business, trade or
practice is performed and where the use of the location is not confined
primarily to domestic activities.

Service for social clubs will be considered business service.

When the directory listing is to be a business listing, except when a
residence telephone number is advertised as an alternate call number in
connection with a business telephone number.

Issued: February _____, 2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Sr. ~iice Fre~dent Prndu~t Development & Access Msna~eme.nt
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

AJ73159567.1



NHPUC Rate Schedule No. I Original Sheet No. 5
IntelePeer, Inc.

SECTION 1. DESCRIPTION OF SERVICES (Cont’d)

1.2 Directory Assistance

Directory Assistance (DA) is defined as furnishing aid in obtaining telephone
numbers. The Directory Assistance operator will not transfer, forward or
redial a customer’s call to any other location for any purpose other than the
provision of DA service. The service is furnished subject to the condition
that there will be no abuse or fraudulent use of the service. Abuse or
fraudulent use of the service includes the obtaining, or attempting to obtain,
or assisting another to obtain or to attempt to obtain Directory Assistance
service, by rearranging, tampering with, or making connection with any
facilities of the Company, or by any trick, scheme, false representation, or
false credit device, or by or through any other fraudulent means or device
whatsoever, with attempt to avoid payment, in whole or in part, of the
regular charge for such service. In addition to any other action authorized
by this Tariff, the Company may, in such cases of abuse or fraudulent use,
assess appropriate Directory Assistance charges on the Customer’s regular
telephone account.

1.3 Custom Calling Services

Custom Calling Service is an optional service arrangement of central office
services furnished to business customers. Custom Calling Features are
offered subject to availability and suitably equipped central office facilities.

Issued: February _____,2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product evelop ent & Access ana e ent
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A/73 159567.1



NHPUC Rate Schedule No. 1 Original Sheet No. 6
IntelePeer, Inc.

SECTION 1. DESCRIPTION OF SERVICES (Cont’d)

1.4 Promotional Offerings

The Company may, from time to time, engage in special Promotional
Offerings limited to certain dates, times, or locations designed to attract new
customers or to increase customers awareness of a particular tariff offering.
These promotions will be approved by the Commission with specific starting
and ending dates, and be made part of this tariff.

1.5 Individual Case Basis (“ICB”) Offerings

Arrangements may be developed on a case-by-case basis for tariffed
service or services to a specific customer at rates, terms or conditions
provided through an agreement instead of pursuant to tariff. The Company
may or may not have an equivalent service in its the tariff on file with the
Commission, and the quoted ICB rates may be different than the tariffed
rates.

The Company will maintain records of its ICB contracts for Commission
review as conditions or circumstances may require.

Issued: February _____, 2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Development & Access M~ n~oement
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

AJ73159567.1



NHPUC Rate Schedule No. I Original Sheet No. 7
IntelePeer, Inc.

SECTION 2. RATES AND CHARGES

2.1 Calculation of Rates

2.1.1 The customers long distance usage charge is based on the actual
usage of the Company’s network. The chargeable time for a long
distance call is determined by the duration of the call. Chargeable
time begins when connection is established between the calling
station and the called station. Chargeable time ends when the
calling station hangs up. If the called station hangs up, but the
calling station does not, chargeable time ends when the connection
is released by either automatic timing equipment in the
telecommunications network or by an operator.

2.1.2 Calls are billed in (six) 6 second increments with an eighteen (18)
second minimum for interLATA calls and a twenty-four (24) second
minimum on intraLATA calls. Billing will be rounded up to the
nearest penny for each call.

2.1.3 Different rates based on the time of day or day of week are
described in the following rate table.

Weekdays 8:00 a.m. 5:00 p.m. Monday-Friday
Evenings 5:00 p.m. 11:00p.m. Monday-Friday

5:00p.m. 11:00p.m. Sunday
Night/Weekends 11:00 p.m. 8:00 a.m. Monday-Sunday

8:00 a.m. 5:00 p.m. Saturday-Sunday
5:00p.m. 11:00p.m. Saturday

The Company charges weekend rates on the following Federal
holidays: New Year’s Day, President’s Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

Issued: February _____,2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Develop ent Access Manage ent
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A/73159567.1



NHPUC Rate Schedule No. I Original Sheet No. 8
lntelePeer, Inc.

SECTION 2. RATES AND CHARGES (Cont’d)

2.2 Local Exchange Service (Cont’d)

2.2.1 Business Service

(A) Service Charges

Non-Recurring
Charge

Service Order Charge
Per Business Line of Trunk $60.00

Changes, Moves, Additions
To change class, type or grade of
service(per line or trunk)

$60.00

Line Connection Charge
Per Line $15.00
Per Trunk $20.00

Issued: February _____, 2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Sr \/i~ Pr~~iH~nt Prndi i~f fl~v~Innm~nt &~ M~n~n~m~nt

IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403

AJ73 159567.1



NHPUC Rate Schedule No. I Original Sheet No. 9
IntelePeer, Inc.

SECTION 2. RATES AND CHARGES (Cont’d)

2.2 Local Exchange Service (Cont’d)

2.2.1 Business Service (Cont’d)

(B) Monthly Recurring Charges

(1) Flat Rate Service

Rate

Per Line $45.00

Per Trunk $40.00

(2) Measured Rate Service

Rate

Per Line $30.00

Per Trunk $40.00

Per Minute Usage $0.0250

Issued: February _____, 2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

$~r \Iit’~ Prc~c~irI~nf Prt,riiir~f flc~~n~Innm~nf R. A~-’r~cc M~r~ariam~n+

IntelePeer,Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403

A173159567.1



NHPUC Rate Schedule No. I Original Sheet No. 10
IntelePeer, Inc.

SECTION 2. RATES AND CHARGES (Cont’d)

2.3 Directory Assistance Service

Customer Dialed $0.40 Per Call

2.4 Custom Calling Services

Monthly Recurring Charge
Per Line

Remote Call Forwarding $20.00

Issued: February _____, 2010 Effective: ____________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Development &Acn~~ M~nn~m~. nt
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A173 159567.1



NHPUC Rate Schedule No. 2 Original Title Sheet
IntelePeer, Inc.

Rate Schedule Applicable to

Resold and Facilities-Based

Competitive lnterexchange Services

Furnished by

IntelePeer, Inc.

Between Points Within the State of New Hampshire

This tariff contains the descriptions, regulations, and rates applicable to the furnishing
of service for telecommunications services provided by IntelePeer, Inc. with principal
offices at 2855 Campus Drive, Suite 200, San Mateo, CA 94403. This tariff applies for
services furnished within the State of New Hampshire. This rate schedule is on file with
the New Hampshire Public Utilities Commission, and copies may be inspected, during
normal business hours, at the Company’s principal place of business or via the
Company’s website at www.intelepeer.com.

Issued: February_, 2010 Effective: ______________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Development &Aco€ss M~n~ement
lntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A173160100.I



NHPUC Rate Schedule No. 2 Original Sheet No. I
IntelePeer, Inc.

CHECK SHEET

The sheets of this tariff inclusive herein are effective as of the date shown at the bottom
of the respective sheet(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date on the bottom
of this sheet.

Page Number of Revision
I Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original

Issued: February, 2010 Effective: ______________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Develooment & Access Manaa~ment
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A/73160100.1



NHPUC Rate Schedule No. 2 Original Sheet No. 2
IntelePeer, Inc.

TABLE OF CONTENTS

Title Sheet

Check Sheet I
Table Of Contents 2
Explanation of Symbols Sheet 3

Section 1. — Description of Service 4

Section 2. — Rates and Charges 6

Issued: February_, 2010 Effective: ______________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product evelopment & Access anagement
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A173160100.I



NHPUC Rate Schedule No. 2 Original Sheet No. 3
IntelePeer, Inc.

EXPLANATION OF SYMBOLS

(D) — To signify a deletion

(I) — To signify an increase in a rate

(N) — To signify new material

(R) — To signify a reduction in a rate

Issued: February_, 2010 Effective: ______________,2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Development & Access Management
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A173160100.1



NHPUC Rate Schedule No. 2 Original Sheet No. 4
IntelePeer, Inc.

SECTION 1. DESCRIPTION OF SERVICES

1.1 Long Distance Service

Long Distance Service is a voice service offered to business customers.
The service permits direct dialed outbound calling at a single per minute
rate. Service is provided from presubscribed, dedicated or shared use
access lines. No monthly recurring charges or minimum monthly billing
requirements apply.

Issued: February_, 2010 Effective: ______________, 2010

Issued By:
Julie Barghouthi

Sr \fir’~ Prc~cidc~nt Prnd~int fl~.vRInnrnc~nt & A~cs~ M~n~npmpnf
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A173160100.1



NHPUC Rate Schedule No. 2 Original Sheet No. 5
IntelePeer, Inc.

SECTION 1. DESCRIPTION OF SERVICES (Cont’d)

1.2 Promotional Offerings

The Company may, from time to time, engage in special Promotional
Offerings limited to certain dates, times, or locations designed to attract new
customers or to increase customers awareness of a particular tariff offering.
These promotions will be approved by the Commission with specific starting
and ending dates, and be made part of this tariff.

1.3 Individual Case Basis (“ICB”) Offerings

Arrangements may be developed on a case-by-case basis for tariffed
service or services to a specific customer at rates, terms or conditions
provided through an agreement instead of pursuant to tariff. The Company
may or may not have an equivalent service in its the tariff on file with the
Commission, and the quoted ICB rates may be different than the tariffed
rates.

The Company will maintain records of its ICB contracts for Commission
review as conditions or circumstances may require.
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SECTION 2. RATES AND CHARGES

2.1 Calculation of Rates

2.1.1 The customers long distance usage charge is based on the actual
usage of the Company’s network. The chargeable time for a long
distance call is determined by the duration of the call. Chargeable
time begins when connection is established between the calling
station and the called station. Chargeable time ends when the
calling station hangs up. If the called station hangs up, but the
calling station does not, chargeable time ends when the connection
is released by either automatic timing equipment in the
telecommunications network or by an operator.

2.1.2 Calls are billed in (six) 6 second increments with an eighteen (18)
second minimum for interLATA calls and a twenty-four (24) second
minimum on intraLATA calls. Billing will be rounded up to the
nearest penny for each call.

2.1.3 Different rates based on the time of day or day of week are
described in the following rate table.

Weekdays 8:00 a.m. 5:00 p.m. Monday-Friday
Evenings 5:00 p.m. 11:00 p.m. Monday-Friday

5:00p.m. 11:00p.m. Sunday
Night/Weekends 11:00 p.m. 8:00 a.m. Monday-Sunday

8:00 a.m. 5:00 p.m. Saturday-Sunday
5:00 p.m. 11:00 p.m. Saturday

The Company charges weekend rates on the following Federal holidays:
New Year’s Day, President’s Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day.

Issued: February_, 2010 Effective: ______________, 2010

Issued By:
Julie Barghouthi

Sr. Vice President Product Develop ent & Access anage ent
IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

A173160100.1



NHPUC Rate Schedule No. 2 Original Sheet No. 7
IntelePeer, Inc.

SECTION 2. RATES AND CHARGES (Cont’d)

2.2 Long Distance Service

Q~y Evening Night/Weekend

Per Call $0.1022 $O.1022 $O.1022
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Rate Schedule Applicable to

Intrastate Switched Access Services

Furnished by

IntelePeer, Inc.

Between Points Within the State of New Hampshire

This rate schedule is on file with the New Hampshire Public Utilities Commission, and
copies may be inspected, during normal business hours, at the Company’s principal place ofbusiness
located at 2855 Campus Drive, Suite 200, San Mateo, CA 94403.
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CHECK SHEET

The sheets of this tariff inclusive herein are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this sheet.

Page Number or Revision Number of Revision

1 Original 30 Original
2 Original 31 Original
3 Original 32 Original
4 Original 33 Original
5 Original 34 Original
6 Original 35 Original
7 Original 36 Original
8 Original 37 Original
9 Original 38 Original
10 Original 39 Original
11 Original 40 Original
12 Original 41 Original
13 Original 42 Original
14 Original 43 Original
15 Original 44 Original
16 Original 45 Original
17 Original 46 Original
18 Original 47 Original
19 Original 48 Original
20 Original 49 Original
21 Original 50 Original
22 Original 51 Original
23 Original 52 Original
24 Original 53 Original
25 Original 54 Original
26 Original 55 Original
27 Original 56 Original
28 Original 57 Original
29 Original 58 Original
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Number or Revision

59 Original
60 Original
61 Original
62 Original
63 Original
64 Original
65 Original
66 Original
67 Original
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this rate schedule for the purpose indicated below:

(C) - To signify a proposed change in tariff regulation.
(D) - To signify a proposed deletion due to discontinuance of rate or regulation.
(I) - To signify a proposed rate increased.
(N) - To signify a proposed new tariff provision
(R) - To signify a proposed rate decrease
(S) - To signify the proposed incorporation of approved material used under a supplement

to a tariff.
(T) - To signify a proposed text change without causing a change in the tariff or terms
(X) - To signify proposed text to move from one tariff page to another
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SECTION 1. SERVICE AND RATE DESCRIPTIONS

1.1 Access Services

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer’s
premises (or a collocated interconnection location) and an end user’s premises, It provides for
the use of common terminating, switching and trunking facilities. Switched Access Service
provides for the ability to originate calls from an end user’s premises to a Customer’s
premises (or a collocated interconnection location), and to terminate calls from a Customer’s
premises (or a collocated interconnection location) to an end user’s premises in the LATA
where it is provided. Switched Access Service must be ordered separately for each LATA in
which the customer desires to originate or terminate calls.

Switched Access Service is provided in the following service categories, which are
differentiated by their technical characteristics and the manner in which an end user or
Customer accesses them when originating or terminating calls.

FGD Access, which is available to all Customers, provides trunk side access to Company
end office switches with an associated uniform 1 OXXX or 101 XXXX access code for the
Customer’s use in originating and terminating communications. End users may also originate
calls to a selected FGD Access Customer by dialing 1 +NPA-NXX-XXXX when using the
Company’s presubscription service.

Toll Free Data Base Access Service, which is available to all Customers, provides trunk side
access to Company end office switches in the originating direction only, for the Customer’s
use in originating calls dialed by an end user to telephone numbers beginning with the prefix
“800”, “866”, “888”, or “877”, for example. Toll Free Data Base Access Service is offered in
conjunction with Feature Group D Access.

Transit Traffic Service is an access service in which the Company transits traffic originated
by a third party who is not an End User or other user of the Company’s local exchange or
exchange access service through its wire centers to a Customer. Transit Traffic Service is
comprised ofvarious facilities, connections, features and functions. It provides for the use of
common terminating, common switching and switched transport facilities of the Company
but does not include local switching.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

(A) Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an
End User, the Company will utilize the Signaling System 7 (SS7) network to query
an 800 data base to identify the Customer to whom the call will be delivered and
provide vertical features based on the dialed ten digits. The call will then be routed to
the identified Customer over FGC or FGDFG switched access. The 800 series
includes the following, service access codes: 800, 888, 877, 866, 855, 844, 833 and
822.

Originating FG Access is assessed for each minute of use.

Originating 800 FG Access includes the delivery of 8XX traffic that is initiated by a
Wireless Provider’s End User and is delivered from a CMRS Mobile Telephone
Switching Office to the Company switch and then to a Customer. The Company will
charge for all elements of service that it provides in routing such traffic.

A Basic or Vertical Feature Query charge is assessed for each completed query
returned from the data base identifying the Customer to whom the call will be
delivered whether or not the actual call is delivered to the Customer. The Basic
Query provides the identification of the Customer to whom the call will be delivered
and includes area of service routing which allows routing of 800 series calls by
telephone companies to different interexchange carriers based on the Local Access
Transport Area (LATA) in which the call originates. The Vertical Feature Query
provides the same Customer identification as the basic query and vertical features
which may include: (1) call validation, (ensuring that calls originate from subscribed
service areas); (2) POTS translation of 800 series numbers; (3) alternate POTS
translation (which allows subscribers to vary the routing of 800 series calls based on
factors such as time of day, place or origination of the call, etc.); and (4) multiple
carrier routing (which allows subscribers to route to different carriers based on
factors similar to those in (3)).
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

(B) Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access End
Users who are connected to the Company. Calls in the terminating direction will not
be completed to 950-OXXX or 950-1XXX access codes, local operator- assistance
(0-and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 911 and
1O1XXXX access codes.

Terminating FG Access is assessed for each minute of use.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order

An Access Service Order is used by the Company to provide a Service. When
placing an order for Access Service, the Customer shall provide, at a minimum, the
following information:

For Feature Group D Switched Access Service, the Customer shall specify the
number of busy hour minutes of capacity (BHMC) from the Customer’s premises to
the end office by traffic type. This information is used to determine the number of
transmission paths. The Customer shall also specify the Local Transport and Local
Switching options. When FGD is ordered by specifying the number of trunks and
direct routing to an end office is desired, the customer shall specify:

- the end office and
- the Local Transport and Local Switching options desired.

When FGD is ordered by specifying the number of trunks and end office routing via
an access tandem operated by another Exchange Telephone Company is desired, the
customer shall specify:

- the access tandem,
- the Local Transport and Local Switching options desired, and
- an estimate of the amount of traffic to be generated to and/or from

each Company end office subtending another Exchange Telephone
Company’s access tandem.

In addition, for Feature Group D with the SS7 signaling option, the Customer shall
specify the switching point codes and trunk circuit identification codes for trunks
with the SS7 signaling option, and the STP point codes, signaling link codes and link
type for each Common Channel Signaling Access (CCSA) connection ordered.
When a Customer orders FGD in trunks, the Customer is responsible to assure that
sufficient access facilities have been ordered to handle its traffic.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

For 800 Data Base Access Service, the Customer shall order the service in
accordance with the preceding provisions set forth for Feature Group D. If the
Customer desires any of the optional features available with 800 Data Base Service,
the Customer~ shall so specif~’ on the order for service.

1.1.1.1 Access Order Service Date Intervals

Access Service is provided with one of the following Service Date
Intervals:

-Standard Interval
-Negotiated Interval
-Advance Order Interval

(A) Standard Interval

A schedule of Standard Intervals applicable for Switched Access
Services and is as follows:

Trunk Groups Standard Interval

1 to 4 Trunks 28 Days
5 to 24 Trunks 30 Days

(B) Negotiated Interval

The Company will negotiate a service date interval with the
Customer when:

(1) There is no Standard Interval for the service, or;

(2) The quantity of Access Services orders exceeds the quantities
specified in the Standard Intervals, or;
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.1 Access Order Service Date Intervals (Cont’d.)

(B) Negotiated Interval (Cont’d.)

(3) The Customer requests a service date beyond the applicable
Standard Interval service date except as set forth in (C)
following.

The Company will offer a service date based on the type and
quantity ofAccess Services the Customer has requested. The
Negotiated Interval may not exceed by more than six months
the Standard Interval service date, or, when there is no
Standard Interval, the Company offered service date. All
services for which rates are applied on an individual case
basis are provided with a Negotiated Interval.

Common Channel Signaling Access (CCSA) links will be
provided on a Negotiated Interval. New or existing FGD
trunks ordered with the SS7 signaling option will be provided
on a Negotiated Interval.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.1 Access Order Service Date Intervals (Cont’d.)

(B) Negotiated Interval (Cont’d.)

(3) (Cont’d.)

The addition and/or deletion of a Toll Free Access Service six digit
customer identification NXX is provided with a Negotiated Interval.
The addition of a Toll Free Access Service ten digit customer
identification record to the Toll Free Access Service data base or the
deletion of a Toll Free Access Service ten digit customer
identification record from the Toll Free Access Service data base is
provided with a Negotiated Interval.

Maximum Interval
Initial Establishment of service where Customer
is:
- Not yet provided with any Trunk Group service
in the LATA 6 Months
- Provided Trunk Group service in the LATA 90 Days
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.1 Access Order Service Date Intervals (Cont’d.)

(C) Advance Order Interval

When placing an Access Order, a Customer may request an
Advance Order Interval for a service date of 12 to 24 months
from the Application Date for the following services:

- A minimum of 24 voice grade equivalent Switched
Access Service lines or trunks or 720 BHMCs

Orders for less than the minimum quantities will be
accommodated under Standard or Negotiated Interval provisions.
Advance Order Interval Access Orders are subject to all ordering
conditions of Standard and Negotiated Interval Access Orders
except for the following:

(1) Advance Payment

A nonrefundable Advance Payment will be calculated as
follows:

Advance Payment The minimum monthly charge for
(‘Nonrefundable) the minimum period plus the

applicable Nonrecurring Charges
for the services ordered.

This Advance Payment is due ten (10) working days from the date the
Company confirms acceptance of the order, or on the Application
Date, whichever date is the later date. If the Advance Payment is not
received by such payment date, the order will be canceled.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.1 Access Order Service Date Intervals (Cont’d.)

(C) Advance Order Interval (Cont’d.)

(1) Advance Payment (Cont’d.)

When the Access Services are connected on the service date,
the Advance Payment will be applied, as a credit, to the
Customer’s billed service charges. When there has been a
decrease in the number of services originally ordered, as set
forth in (2) following, only the portion of the Advance
Payment for services actually installed will be credited.

(2) Cancellation or Partial Cancellation of an Advance Order
Interval Access Order

When the Customer cancels an Access Order, the order will
be withdrawn. The Advance Payment will not be credited or
refunded.

Any decrease in the number of ordered Access Services will
be treated as a partial cancellation, and the portion of the
Advance Payment for the services canceled will not be
credited or refunded.

Issued: February , 2010 Effective: ______________, 2010

Issued by: Julie Barghouthi
Title: Sr. Vice President

Product Development & Access Management
AJ73 123660.1



NHPUC Rate Schedule No. 3 Original Page 14
IntelePeer, Inc.

SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.2 Access Order Modifications

The Customer may request a modification of its Access Order at any time
prior to notification by the Company that service is available for the
Custome?s use or prior to the service date, whichever is later.

Any increase in the number of Switched Access Service lines, trunks or
busy hour minutes of capacity or CCSA signaling connections will be
treated as a new Access Order (for the increased amount only).

(A) Service Date Change Charge

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new
service date may not exceed the original service date by more
than thirty (30) calendar days. When, for any reason, the
Customer indicates that service cannot be accepted for a period
not to exceed thirty (30) calendar days, and the Company
accordingly delays the start of service, a Service Date Change
Charge will apply. If the Customer requested service date is more
than thirty (30) calendar days after the original service date, the
order will be canceled by the Company and reissued with the
appropriate cancellation charges applied.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.2 Access Order Modifications (Cont’d.)

(A) Service Date Change Charge (Cont’d.)

A Service Date Change Charge will apply, on a per order per
occurrence basis, for each service date changed. The applicable
charge is found in Section 3.1.1.

(B) Partial Cancellation Charge

Any decrease in the number of ordered Switched Access Service
lines, trunks or busy hour minutes of capacity ordered with a
Standard or Negotiated Interval Access Order will be treated as a
partial cancellation and the charges as set forth in Section 3.1.1.3
following will apply. Partial cancellation charges do not apply to
Advance Order Interval Access Orders.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.2 Access Order Modifications (Cont’d.)

(C) Design Change Charge

The Customer may request a design change to the service ordered. A
design change is any change to an Access Order which requires
engineering review. Design changes do not include a change of
customer premises, end user premises, end office switch, Feature
Group type except for changes to Feature Group D. Changes of this
nature will require the issuance of a new order and the cancellation of
the original order with appropriate cancellation charges applied.

The Design Change Charge will apply on a per order per occurrence
basis, for each order requiring a design change. The applicable charge
is found in Section 3.1.1.

If a change of service date is required, the Service Date Change
Charge will also apply.

DSO Order Expedite Charge

The Company will impose an expedite charge on any order for
circuits requested by the customer to be installed earlier than the
standard interval for DSO orders. A charge of twenty-five dollars per
DSO expedited, regardless of service address, will be assessed to the
customer.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.2 Access Order Modifications (Cont’d.)

(D) Expedited Order Charge

When placing an Access Order for service(s) for which Standard
Intervals exist, a Customer may request a service date that is prior to
the Standard Interval service date. A Customer may also request an
earlier service date on a pending Standard, Negotiated or Advance
Order Interval Access Order. If the Company agrees to provide
service on an expedited basis, an Expedited Order Charge will apply.

If the Company receives a request for an expedited service date at the
time a Standard Interval Access Order is placed, the Expedited Order
Charge is calculated by summing all the nonrecurring charges
associated with the order and then dividing this total by the number of
days in the Standard Interval. The charge is then applied on a per day
of improvement basis, per order, but in no event shall the charge
exceed fifty percent of the total nonrecurring charges associated with
the Access Order.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.3 Cancellation of an Access Order

(A) A Customer may cancel an Access Order for the installation of
service at any time prior to notification by the Company that services
available for the Customer’s use or prior to the service date,
whichever is later. The cancellation date is the date the Company
receives written or verbal notice from the Customer that the order is
to be canceled. The verbal notice must be followed by written
confirmation within ten (10) days. If a Customer or a Customer’s end
user is unable to accept Access Service within thirty (30) calendar
days after the original service date, the Customer has the choice of
the following options:

- The Access Order shall be canceled and charges set forth in
(B) following will apply, or

- Billing for the service will commence.

If no cancellation request is received within the specified thirty (30)
calendar days, billing for the service will commence. In any event,
the cancellation date or the date billing is to commence, as applicable,
shall be the 31st day beyond the original service date of the Access
Order.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.3 Cancellation of an Access Order (Cont’d.)

(B) When a Customer cancels a Standard or Negotiated Interval Access
Order for the installation of service, a Cancellation Charge will apply
as follows:

(1) When the Customer cancels an Access Order, a charge equal
to the estimated provisioning costs incurred at a particular
date for the service ordered by the Company shall apply.

(2) If the Company misses a service date for a Standard or
Negotiated Interval Access Order by more than thirty (30)
days, due to circumstances such as acts ofGod, governmental
requirements, work stoppages and civil commotions, the
Customer may cancel the Access Order without incurring
cancellation charges.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.4 Minimum Period

(A) The minimum period for which Access Service is provided and for
which charges are applicable, is one month. When a service is
discontinued prior to the expiration of the minimum period, the
minimum period charge will apply. In addition, all nonrecurring
charges associated with the provision of the service will be billed.

(B) The following changes will be treated as a discontinuance of the
existing service and an installation of a new service. All associated
nonrecurring charges will apply for the new service.

The changes listed below are those which will be treated as a
discontinuance and installation of service and for which a new
minimum period will be established.

(1) A move to a different building.

(2) A change in type of service.

(3) A change in Switched Access Service Interface Group.

(4) A change in Switched Access Service traffic type.

(5) A change in STP Access link.

(6) A change in STP Port.

(7) A change in Company-provided Switched Access Service to a
Collocated Interconnection arrangement or vice versa.

(8) A change to an existing Feature Group D Service to include
the provision of 64 kbps Clear Channel Capability.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.5 Minimum Period Charges

When Access Service is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the
minimum period.

The Minimum Period Charge for monthly billed services will be
determined as follows:

For Switched Access Service, the charge for a month or fraction
thereof is equal to the applicable minimum monthly charge for the
capacity.

All applicable nonrecurring charges for the service will be billed in
addition to the Minimum Period Charge.

1.1.1.6 Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific
work activity (i.e., installation or change to an existing service).
Types of nonrecurring charges that apply for Switched Access
Service are: installation of service and service rearrangements.

(1) Installation of Service

Nonrecurring charges apply to each Switched Access Service
installed. For Switched Services ordered on a per trunk basis,
the charge is applied per trunk or out of band signaling
connection. For Switched Services ordered on a busy hour
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.6 Nonrecurring Charges (Cont’d.)

(1) Installation of Service (Cont’d.)

minutes of capacity basis, the charge is also applied on a per
trunk basis but the charge applies only when the capacity
ordered requires the installation of an additional trunk(s). In
addition, nonrecurring charges apply when an out of band
signaling connection is installed for use with FGD.

(2) Service Rearrangements

All changes to existing services other than changes involving
administrative activities only will be treated as a
discontinuance of the existing service and an installation of a
new service. The nonrecurring charge described in (1)
preceding will apply for this work activity. Moves that
change the physical location of the point of termination are
described below.

(a) Moves Within the Same Building

When the move is to a new location within the same
building, the charge for the move will be an amount
equal to one half of the nonrecurring charge for the
capacity affected. There will be no change in the
minimum period requirements.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.1 Access Service Order (Cont’d.)

1.1.1.6 Nonrecurring Charges (Cont’d.)

(2) Service Rearrangements (Cont’d.)

(b) Moves to a Different Building

Moves to a different building will be treated as a
discontinuance and start of service and all associated
nonrecurring charges will apply. New minimum
period requirements will be established for the new
service. The Customer will also remain responsible
for satisfying all outstanding minimum period charges
for the discontinued service.

1.1.1.7 Network Blocking Charge

The Customer will be notified by the Company to increase its
capability (busy hour minutes of capacity or quantities of trunks)
when excessive trunk group blocking occurs on groups carrying
Feature Group D traffic and the measured access minutes for that
hour exceed the capacity purchased.

If the order for additional capacity has not been received by the
Company within fifteen (15) days of the notification, the Company
will bill the Customer, at the rate set forth in 31.3(C) following, for
each overflow in excess of ordered capacity.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1 . 1.2 Standard Rate Categories

The following rate categories apply to all forms of Switched except as stated in 1.1.3:

- Carrier Common Line

- Local Transport

- End Office

(A) Carrier Common Line

The Carrier Common Line rate category provides for the use of Company
common lines by Customers for access to end users to furnish Customer
intrastate communications. Carrier Common Line is provided where the
Customer obtains Company provided Switched Access Service.

(1) Limitations

(a) A telephone number is not provided with Carrier Common
Line.

(b) Detail billing is not provided for Carrier Common Line.

(c) Directory listings are not included in the rates and charges for
Carrier Common Line.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(A) Carrier Common Line (Cont’d.)

(1) Limitations (Cont’d.)

(d) Intercept arrangements are not included in the rates and
charges for Carrier Common Line.

(e) All trunk side connections provided in the same combined
access group will be limited, to the same features and
operating characteristics.

(2) Undertaking of the Telephone Company

Where the Customer is provided with Switched Access Service under
this tariff, the Company will provide the use of Company common
lines by a Customer for access to end users at rates and charges as set
forth in Section 2.1.2 following.

(3) Obligations of the Customer

(a) The Customer facilities at the premises of the ordering
Customer shall provide the necessary on-hook and off-hook
supervision.

(b) All Switched Access Service provided to the Customer will
be subject to Carrier Common Line charges, excluding the
Common Channel Signaling Access exemption.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(A) Carrier Common Line (Cont’d.)

(4) Common Channel Signaling Access Exemption

The Common Channel Signaling Access Signal Transfer Point (STP)
Port Termination charge, as set forth in Section 3.1.3 following, is not
subject to a Carrier Common Line charge.

(5) Rate Regulations

(a) The Carrier Common Line charges will be billed per access
minute to each Switched Access Service Customer.

(b) When the Customer reports interstate and intrastate use of
Switched Access Service, the Carrier Common Line charges
will be billed only to intrastate interLATA and/or intraLATA
Switched Access Service access minutes based on the data
reported by the Customer.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(B) Local Transport

The Local Transport rate category provides for transmission facilities
between the Customer’s premises or collocated interconnection location and
the Company’s end office switch(es) where the Customer’s traffic is switched
to originate or terminate its communications.

Except as stated in the following paragraph, Local Transport service is
provided in conjunction with Qwest Communications Company. Charges for
Local Transport service are computed in accordance with Ordering, Rating,
and Billing ofAccess Services Where More Than One Exchange Telephone
Company Is Involved. For purposes ofdetermining Local Transport Mileage,
distance will be measured from the wire center that normally serves the
Customer’s premises to the end office switch(es).

Issued: February _____ 2010 Effective: ______________ 2010

Issued by: Julie Barghouthi
Title: Sr. Vice President

Product Development & Access Management
A/73 123660.1



NHPUC Rate Schedule No. 3 Original Page 28
IntelePeer, Inc.

SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(B) Local Transport (Cont’d.)

The Company will provide Direct Trunked Transport between a Customer’s
premises and the Company’s end office switch(es) upon request. At the
Customer’s option, Entrance Facility, Direct Trunked Transport, and STP
Link Transport, may be provided by the Company, by the Customer, or by
another carrier. If Direct Trunk Transport facilities are terminated at a
Company end office switch location by a Customer, or by another carrier on
behalf of a Customer, Entrance Facility Termination charges as described in
1.1.2(B)(1) will apply, but no other Local Transport elements will be
charged. Where Common Channel Signaling Access is ordered by a
Customer that uses Direct Trunk Transport facilities, the STP Port charge as
described in 1.1 .2(B)(7) will also apply.

The following paragraphs describe the Local Transport rate elements.

Local Transport - Entrance Facility;
Common Switched Transport;
Transport Multiplexing;
Direct Trunked Transport;
Interconnection Charge;
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Service (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(B) Local Transport (Cont’d.)

(1) Local Transport-Entrance Facility

A Local Transport-Entrance Facility provides the communication
path between a Customer’s premises and the Company serving wire
center of that premises for the sole use of the Customer. The Local
Transport-Entrance Facility category is comprised of a DS 1 rate. A
Local Transport-Entrance Facility is required whether the Customer’s
premises and the serving wire center are located in the same or
different buildings.

(2) Local Transport-Common Switched Transport

(a) The Local Transport Termination rate provides for that
portion of the voice frequency transmission path at the end
office and at the Customer’s premises.

(b) The Local Transport Facility rate provides for that portion of
the voice frequency transmission path between the end office
and at the Customer’s premises.

(3) Transport Multiplexing•

The Local Transport multiplexing feature allows for a DS3 facility to
be channelized into 28 DS1 services or for a DS1 facility to be
channelized into 24 Voice Grade or Voice Grade equivalent services.
Multiplexing is available at the serving wire center of the customer
premises or a collocation location, or at the company’s premises. The
multiplexing rates and charges are set forth in Section 3.1.4.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(B) Local Transport (Cont’d.)

(4) Local Transport- Direct Trunked Transport

The Local Transport-Direct Trunked Transport provides the
transmission path from the serving wire center of the Customer’s
premises to an end office or as an option from the serving wire center
to a tandem. This transmission path is dedicated to the use of a single
Customer.

The Local Transport-Direct Trunked Transport rate category is
comprised of a monthly fixed rate and a monthly per mile rate based
on the facility provided. The fixed rate provides the circuit equipment
at the ends of the transmission links. The per mile rate provides the
transmission facilities, including intermediate transmission circuit
equipment, between the end points of the circuit. The Local
Transport- Direct Trunked Transport rate is the sum of the fixed rate
and the per mile rate. For purposes of determining the per mile rate,
mileage shall be measured as airline mileage between the serving
wire center of the Customer’s premises and the end office or directly
to the access tandem using the V&H coordinates method.

(5) Local Transport-Interconnection Charge

The Local Transport-Interconnection Charge provides for
interconnection with the Company’s Switched Access network. This
rate element will be applied to all Switched Access minutes of use
(except Local Exchange Access Service) that originate or terminate at
a Company end office.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(B) Local Transport (Cont’d.)

(6) Local-Transport Facilities

DS I facilities are available for Local Transport-Entrance Facilities
and for Local Transport-Direct Trunked Transport facilities. A DS 1
facility is capable of transmitting electrical signals at a nominal 1.544
Mbps, with the capability to channelize up to 24 voice-frequency
transmission paths.

(7) Common Channel Signaling Access

Common Channel Signaling Access (CCSA) is comprised of a STP
Port Termination rate and a STP Link Transport rate.

The STP Port Termination rate provides for the point of termination
to the signal switching capability of the STP.

The STP Link Transport rate provides for the transmission facilities
between the serving wire center of the customer designated premises
and the Company STP.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(B) Local Transport (Cont’d.)

(8) Interface Groups

The Interface Group is provided for terminating the Local Transport
at the Customer’s premises. The Interface Group provides a specified
premises Interface. Where transmission facilities permit, the
individual transmission path between the Customer’s premises and
the first point of switching may at the option of the Customer be
provided with optional features.

Interface Group 1 provides DS 1 level digital transmission at the point
of termination at the Customer’s premises. The interface is capable of
transmitting electrical signals at a nominal 1.544 Mbps, with the
capability to channelize up to 24 voice frequency transmission paths.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.2 Standard Rate Categories (Cont’d.)

(C) End Office

The End Office rate category provides the local end office switching and end
user termination functions necessary to complete the transmission of
Switched Access communications to and from the end users served by the
Company’s end office. The End Office rate category consists of the Local
Switching rate element.

The Local Switching rate element provides for: a) the use of end office
switching equipment; b) the terminations for the end user common lines
terminating in the local end office; and c) the termination of a call at a
Company Intercept operator or recording. The operator or recording tells a
caller why a call, as dialed, could not be completed, and if possible, provides
the correct number. Intercept rates are assessed to a Customer based on the
total number of access minutes.

Automatic Number Identification (ANT) provides the automatic transmission
of a seven or ten digit number and information digits to the Customer’s
premises for calls originating in the LATA, to identify the calling telephone
number. The ANI feature is an end office software function which is
associated on a call-by-call basis with (1) all individual transmission path in a
trunk group routed directly between an end office and a Customer’s premises
or, where technically feasible, with (2) all individual transmission paths in a
trunk group between an end office and an access tandem, and a trunk group
between an access tandem and a Customer’s premises. The Shared End Office
Trunk Port provides for the termination ofTandem Switched Transport to an
end office.

Access minutes for all Switched Access Service subject to the Shared End
Office Trunk Port will be multiplied by the per minute rate set forth in
Section 3.1.4.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.3 Other Rate Categories

(A) Toll Free Data Base Access Service

Toll Free Data Base Access Service is a service offering utilizing originating
trunk side Switched Access Service. The service provides for the forwarding
of end user dialed toll free calls to a Company Service Switching Point which
will initiate a query to the database to perform the Customer identification
and delivery function. The call is forwarded to the appropriate Customer
based on the dialed toll free number. Any dial around compensation relating
to pay telephones will be billed in accordance to procedures and rates
proscribed by the Federal Communications Commission. The Company
reserves the right to bill end users of its toll free service for any dial around
compensation costs the Company may incur.

(1) Customer Identification Charge

The Toll Fee Data Base Access Service Customer Identification
applies for the identification of the appropriate Customer. The charge
is assessed to the Customer on a per query basis and may include an
area of service which may range from a single NPA/NXX to an area
consisting of all LATAs and NPAs in the State of New Hampshire.

(2) Toll Free Number Reservation

The Toll Free Number Reservation service applies to the request of
the Customer to have the Company attempt to reserve a specific toll
free number for the Customer. The Company will not guarantee that a
specific toll free number in any of the toll free prefixes (800, 877,
888, 866 or future prefixes as designated by NANPA) will be
available at the time a Customer requests the specific number.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.3 Other Rate Categories (Cont’d.)

(B) Local Exchange Service

(1) Definition

As used in this section, “local exchange cal1~ means a telephonic
communication (a) that is originated by a company that is authorized
by the appropriate regulatory agency to provide local exchange
telephone service, (b) that originates and terminates within a single
“exchange area” or “local calling area” as defined in the approved
tariffs of the originating company, and (c) that is dialed to an NPA
NXX code directly assigned to the Company in the State of New
Hampshire.

(2) Description

Local Exchange Service is a service offering providing trunk side
access to the Company’s end office switches in the terminating
direction only, for use by authorized providers of local exchange
telephone service for the completion of local exchange calls that
originate in the State of New Hampshire and terminate to the
Company’s end users in the State ofNew Hampshire. Local Exchange
Service must be provided to a Point of Interface (P01) which will be
established jointly by the Company and the customer at a location
within the State of New Hampshire and in the same LATA as the
Company end office at which the local exchange call will terminate.
Local Exchange Service provides a trans- mission path between the
P01 and the Company’s end user.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.3 Other Rate Categories (Cont’d.)

(B) Local Exchange Service (Cont’d.)

(3) Obligations of the Local Exchange Provider

(a) The Company may request an annual audit of the authorized
local exchange provider billings for Local Exchange Services
(calls originating from the Company’s end-user to the
authorized local exchange provider’s end-user). The audit
requirement is needed to ensure accurate billing between local
exchange calls and non-local exchange calls.

(b) The authorized local exchange provider will be requested to
provide a forecast of total usage by each trunk group or
facility ordered from the Company for each POT used in a
Local Exchange Service arrangement.

(4) Rating of Local Exchange Service

For billing purposes, Local Exchange Service calls originating from
an authorized local exchange provider and terminating on the
Company’s network (for completion to a Company end user) will be
rated at the Company’s end office.

(5) Rate Regulations

Local Exchange Service will consist of the following rate categories.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.3 Other Rate Categories (Cont’d.)

(B) Local Exchange Service (Cont’d.)

(5) Rate Regulations (Cont’d.)

(a) Terminating Usage

The Terminating Usage rate will be applied on a per minute-
of-use basis, as set forth in 3.1.3 following, for the
completion of calls from a authorized local exchange provider
end-user to a Company end-user.

(b) Direct Trunked Transport

Direct Trunked Transport provides the communication path
between an authorized local exchange provider’s P01 and the
Company’s end office for the sole use of the authorized local
exchange provider. The Direct Trunked Transport rates are
billed on a monthly recurring and a per mile basis as specified
in Section 3.1.3(B) of this tariff. A Customer may use a single
Direct Trunk in conjunction with Local Exchange Service and
other Switched Access Services. The Company shall require
the Customer to file a Percentage of Local Usage (PLU)
report which should, upon ordering Direct Trunked Transport
from the Company, be revised on a quarterly basis,
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.1 Access Services (Cont’d.)

1.1.3 Other Rate Categories (Cont’d.)

(B) Local Exchange Service (Cont’d.)

(5) Rate Regulations (Cont’d.)

(c) Service Orders

The Service Order charges as specified in Section 3.1.1 of this
tariff will apply on a per order basis.

(d) Other Standard Charges

Standard charges set forth in 1.1.2 do not apply to Local
Service, except for the specific rate elements identified in (b)
and (c) above.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.2 Miscellaneous Services

1.2.1 Presubscription

(A) Presubscription is an arrangement whereby an end user designate to the
Company an interexchange carrier (IC) to access, without an access code, for
intrastate interLATA calls and interstate interLATA calls subject to the
Company’s FCC Access Tariff. This IC is referred to as the end user’s
Primary Interexchange Carrier (PlC). The end user may select as its PlC the
Company, or any other IC that orders originating Feature Group D Switched
Access Service at the end office that serves the end user. After the end user’s
initial selection of a pre-designated IC, for any additional change in selection,
a non-recurring charge, as set forth in Section 3.3.1, applies.

(B) At the request of a new or existing end user served by a Feature Group D end
office, the Company will provide a list of ICs the end user may select as its
PlC. At no additional charge for the initial selection, the customer may
choose either of the following options.

- Designate an IC as a PlC and dial 1OXXX or 1O1XXXX to reach
other ICs.

- Designate that they do not want to be presubseribed to any IC and
choose to dial 1OXXX or IO1XXXX for all calls to all ICs.

New end users subscribing to the Company’s Local Exchange Service that do
not specify a PlC will default to the Company as their initial PlC selection.
Subsequent to the installation of Local Exchange Service, and after the end
user’s initial selection of a PlC, for any additional change in selection, a
nonrecurring charge as set forth in Section 3.3.1, applies. This charge is
billed to the end user that is the subscriber to the Local Exchange Service and
applies only for selection of an IC which provides only intrastate service.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.2 Miscellaneous Services (Cont’d.)

1.2.2 Number Portability

(A) General

Number Portability is a service arrangement provided by to subscribers of the
Company’s Local Exchange Access Service, as set forth in 3.1.3(B)
preceding. Number Portability allows an End User who switches from the
Company’s local exchange service to that of another certifiçd local exchange
carrier to retain the use of their existing Company assigned telephone
number, provided the customer remains at the same location.

Number Portability utilizes a telephone number and electronic switching
facilities to automatically forward all incoming calls to the Company
assigned telephone number to the terminating telephone number assigned by
another certified local exchange carrier.

Number Portability provides a single call path for the forwarding of no more
than one simultaneous call to the forwarding call number. Additional call
paths for the forwarding ofmultiple simultaneous calls are available on a per
path basis at an additional charge.

All other access, local and toll rates and charges for all services ordered by
the Customer, as set forth in other sections of this tariff and the Company’s
local exchange and federal access tariffs, continue to apply.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.2 Miscellaneous Services (Cont’d.)

1.2.2 Number Portability (Cont’d.)

(B) Regulations

(1) Number Portability is offered where facilities permit.

(2) The Customer is solely responsible for obtaining authorization from
the end user for the handling of the disconnection of the end user’s
service with the Company, the provision of service by the Customer,
and the provision of Number Portability. The Company, at its
discretion, may require the Customer to provide written evidence of
its authority to act on behalf of the end-user.

(3) The Customer is required to provide sufficient terminating facilities
and service at the terminating end of a forwarded call to adequately
handle all traffic to that location and is solely responsible to ensure
that its facilities, equipment and services do not interfere with or
impair any facility, equipment or service of the Company or any of its
end users.

(4) End to end transmissions characteristics may vary depending on the
distance and routing necessary to complete calls over facilities and
the fact that another carrier is involved in provisioning of service.
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SECTION 1. SERVICE AND RATE DESCRIPTIONS (Cont’d.)

1.2 Miscellaneous Services (Cont’d.)

1.2.2 Number Portability (Cont’d.)

(C) Rate Regulations

Number Portability will consist of the following rate categories.

(1) Service Orders

Service Order charges as specified in Section 3.1.1 of this tariff may
apply on a per order basis.
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SECTION 2. BILLING AND COLLECTION SERVICES

2.1 General

The Company will provide the following services:

- Recording Service
- Automatic Number Identification (ANT)
- Billing Name and Address (BNA)

2.2 Recording Service

Recording is the entering on magnetic tape or other acceptable media the details ofCustomer
messages originated through Switched Access Service. Recording is provided 24 hours a
day, 7 days a week.

The Company will provide Recording Service in association with the offering of Feature
Groups B for 900 Access Service and D Switched Access Service for Customer messages
that can be recorded by Company provided automatic message accounting equipment. At the
request of the Customer, Recording Service will be provided for Feature Group D Switched
Access Service on an end office and type of call basis. Type of call means message
telecommunications service (MTS) including 700 and 900 Service, calls originating and/or
terminating over a WATS access line, and station message detail recording for MTS and
calls originating from a WATS access line.

The Company will provide Recording Service in its operating territory. The minimum
territory for which the Company will provide Recording Service is all the appropriately
equipped offices in a state operating territory for which the Customer has ordered Feature
Group B for 900 service or D Switched Access Service. A state operating territory of
particular telephone company includes all its LATAs or market areas which are located in
the same state including the areas in contiguous states which are assigned to such LATAs or
market areas and served by the same Company.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.2 Recording Service (Cont’d.)

For Feature Group B for 900 Access Service and FG D Switched Access Service the term
“customer message” used herein denotes an intrastate call originated by a Customer’s end
user. Station message detail recording is an optional feature which provides a record of
customer messages originated by MTS and WATS access lines. Such detail will be provided
as part of Feature Group D end office and type of call Recording Service when requested by
the Customer.

2.2.1 Undertaking of the Company

(A) The Company will record all customer messages carried over Feature Group
B for 900 Access Service and FG D Switched Access Service that are
available to Company provided recording equipment of operators.
Unavailable customer service messages will not be recorded. The recording
equipment will be provided at locations selected by the Company.

(B) A standard format for the provision of the recorded customer message detail
will be established by the Company and provided to the Customer. If, in the
course of Company business, it is necessary to change the format, the
Company will notify the involved Customers six months prior to the change.
Assembly and Editing, Provision of Customer Detail, Data transmission to a
Customer location, special orders for recording and program development
will be provided to the Customer on a contractual basis.

(C) Recorded customer message detail which is used at the request of the
Customer to provide Message Processing and Message Bill Processing
Service is not retained by the Company for longer than forty-five (45) days.
The rated but unbilled message detail and the billed message detail will be
retained for reference in place of the recorded customer message detail
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.2 Recording Service (Cont’d.)

2.2.1 Undertaking of the Company (Cont’d.)

(C) (Cont’d.)

For recorded customer message detail not used by Message Processing
Service at the Customer’s request, the Company will make every reasonable
effort to recover recorded Customer message detail previously made
available to the Customer and make it available again for the Customer. The
charges as set forth in 3.4.1 following will apply for all such detail provided.
Such a request must be made within thirty (30) days from the date the details
were initially made available to the Customer.

2.2.2 Liability of the Company

Notwithstanding 2.2.1 preceding, the Company liability for Recording Service is as
follows:

Unless there is an expressed written agreement to the contrary, in the absence
of gross negligence or willftii misconduct, no liability for damages to the
Customer or other person or entity other than as set for in (A) and (B)
preceding shall attach to the Company for its action or the conduct of its
employees in providing Recording Service.

2.2.3 Obligations of the Customer

(A) The Customer shall order Recording Service under a Special Order. The
Customer shall order Recording Service at least one month prior to the date
then the Customer message detail is to be recorded, unless Customer’s
request requires that Recording Service be provided by end office and type of
call, then the ordering interval will be determined on an individual case basis.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.2 Recording Service (Cont’d.)

2.2.4 Payment Arrangements and Audit Provision

(A) Notice and Scope

The Customer shall order Recording Service for Feature Group D Switched
Access by end office and type of call in accordance with the terms and
conditions established on an individual case basis Special Order.

(1) Upon forty-five (45) days’ prior written notice by the Customer to the
Company (or such shorter period as the parties may mutually agree
upon), the Customer or its authorized representative shall have the
right to commence an audit during normal business hours and at
intervals of no more that one audit in any six month period. The audit
will be limited to all such records and accounts as may, under
recognized accounting practices, contain information bearing upon
amounts subject to being billed to the Customer’s end users by the
Company as part of its provision of Billing and Collection Services
and the changes to the Customer for other services provided by the
Company pursuant to this tariff.

(2) The written notice of audit shall identify the date upon which it is to
commence, the location, the Customer’s representatives, the subject
mater of the audit, and the materials to be reviewed.

(3) The written notice of audit shall be directed to the Company’s
representative at the address stipulated by such representative.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.2 Recording Service (Cont’d.)

2.2.4 Payment Arrangements and Audit Provision (Cont’d.)

(A) Notice and Scope (Cont’d.)

(4) The Company may, within thirty (30) days of receipt of the
Customer’s notice of audit, postpone commencement by written
notice for a period not to exceed fifteen (15) days, but only for good
cause. The Company shall also indicate the new date for
commencement of said audit.

(5) Upon completion of the audit, the Customer’s auditors are to provide
an oral report of their findings to the Company prior to their
departure, followed by a letter within thirty (30) days confirming
findings and postponed completion.

(B) Payment of Expense

Each party shall bear its own expenses in connection with the conduct of an
audit. Special data extractions required by the Customer for its representative
to conduct the audit will be paid for by the Customer. “Special data
extraction” for auditing purposes shall mean programming, clerical and
computer time required to create an output record (from existing data files)
that cannot normally be created from current software programs in the
production program library.

(C) Requests for Examinations

(1) In addition to audits, the Customer, or its representatives, may
request, from time to time, the opportunity to conduct an
examination, as defined in (2) following. The Company will make
reasonable efforts to accommodate requests for examination and to
cooperate in the conduct of an examination.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.2 Recording Service (Cont’d.)

2.2.4 Payment Arrangements and Audit Provision (Cont’d.)

(C) Requests for Examinations (Cont’d.)

(2) An “Examination” shall, for purposes of this section, constitute a
reasonable inquiry on a single issue or a specific topic related to
Billing and Collection Service for a stated reason.

Upon concurrence by both parties that errors or omissions exist,
adjustment shall be made by the proper party to compensate for any
errors or omissions disclosed by such examination or audit.

(D) Audit Provision

All information received or reviewed by the Customer or its authorized
representative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not involved in the audit, nor is
such information to be used for any other purposes.

(E) Minimum Period and Minimum Monthly Charge

The minimum period for which Recording Service without sorting is proved
and for which charges apply is one month.

(F) Cancellation of a Special Order

A Customer may cancel a Special Order for Recording Service on any date
prior to the service date. The cancellation date is the date the Company
receives written or verbal notice from the Customer that the Special Order is
to be canceled. Their verbal notice must be followed by written confirmation
within ten (10) days. The service date for Recording Service is the date the
Customer requests the recording to start. When a Customer cancels a Special
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.2 Recording Service (Cont’d.)

2.2.4 Payment Arrangements and Audit Provision (Cont’d.)

(F) (Cont’d.)

Order for Recording Service after the order date but prior to the start of
service, a Special Order charge and the minimum monthly charges will
apply.

(G) Changes to Special Orders

When material changes to a pending Special Order for Recording Service are
requested by a Customer, the pending Special Order will be canceled and the
requested changes will be undertaken if they can be accommodated by the
Telephone Company under a new Special Order. All cancellation charges as
set forth in (C) preceding will apply for the canceled Special Order.

2.2.5 Rate Regulations

The Special Order charge applies for each Special Order accepted by the Company
for Recording Service or for a subsequently requested change.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.3 Automatic Number Identification

2.3.1 Rate Regulations

When Automatic Number Identification (ANI) is delivered (with Feature Group D
originating) and the Customer is charged the recording rate as set forth in Section
3.4.1, the ANT rate does not apply. If the Customer is not charged the recording rate,
the ANT rate as set forth in Section 3.4.2 will apply for each ANI record delivered to
the Customer.

2.4 Billing Name and Address Service

Billing Name and Address (BNA) Service is the provision of the complete billing name,
street address, city or town, state and zip code for a telephone number assigned by the
Company.

BNA Service is provided for the sole purpose ofpermitting the Customer to bill its telephone
communications service to its end users and may not be resold or used for any other purpose,
including marketing activity such as market surveys or direct marketing by mail or by
telephone.

The Customer may not use BNA information to bill for merchandise, gift certificates,
catalogs or other services or products.

BNA Service is provided on a manual basis. On a manual basis, the information will be
provided by mail. Information may be provided by either voice telecommunications or
through electronic mail if agreed to by both the Company and the requesting customer.

BNA information is furnished for sent-paid, collect, bill to third number, 700 and 900 service
messages and messages charged to a calling card that is resident in the Company’s data base.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.4 Billing Name and Address Service (Cont’d.)

2.4.1 Undertaking of The Company

(A) A request for information on over 100 and up to 500 telephone numbers
should be mailed to the Company. The Company will provide the response
by first class U.S. Mail within ten (10) business days.

(B) The BNA information will be provided for the calling number furnished to
the extent a billing name and address exists in the Company’ records,
including non-published and non-listed numbers. If the billing name and
address information for a specific calling number is confidential due to legal,
national security, end user or regulatory imposed requirements, the Company
will provide an indicator on the confidential records.

(C) The Company will provide the most current BNA information resident in its
database. Due to normal end user account activity, there may be instances
where the BNA information provided is not the BNA that was applicable at
the time the message was originated.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.4 Billing Name and Address Service (Cont’d.)

2.4.2 Obligations of the Customer

(A) With each order for BNA Service, the Customer shall identify the authorized
individual and address to receive the BNA information.

(B) The Customer shall institute adequate internal procedures to insure that BNA
information, including that related to non-published and non-listed telephone
numbers, is used only for the purpose set forth in this tariff and that BNA
information is available only to those Customer personnel or agents with a
need to know the information. The Customer must handle all billing name
and address information designated as confidential by the Company in
accordance with the Company’s procedures concerning confidential
information. The Company will provide to the Customer a statement of its
procedures concerning confidential information.

(C) The Customer shall not publicize or represent to others that the Company
jointly participates with the Customer in the development of the Customer’s
end user records, accounts, data bases or market date, records, files and data
bases or other systems it assembles through the use of BNA Service.

(D) When the Customer orders BNA Service for both interstate and intrastate
messages, the projected percentage of interstate use must be provided in a
whole number to the Company. The Company will designate the number
obtained by subtracting the projected interstate percentage from 100
(100-projected interstate percentage intrastate percentage) as the projected
intrastate percentage.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.4 Billing Name and Address Service (Cont’d.)

2.4.2 Obligations of the Customer (Cont’d.)

(D) (Cont’d.)

This whole number percentage will be used by the Company to apportion the
rates and nonrecurring charges between interstate and intrastate in those
circumstances where the recorded message detail is not sufficient to permit
the Company to determine the appropriate jurisdiction. This percentage will
remain in effect until a revised report is received as set forth following.

Effective on the first of January, April, July and October of each year the
Customer may update the jurisdictional report. The Customer shall forward
to the Company, to be received no later than twenty (20) calendar days after
the first of each such month, a revised report showing the interstate
percentage of use for the past three months ending the last day of December,
March, June and September, respectively. Except where jurisdiction can be
determined from the recorded message detail, the revised report will serve as
the basis for the next three months billing and will be effective on the bill
date in the following month (e.g., February, May, August and November).
No prorating or back billing will be done based on the report. Ifthe Customer
does not supply the report, the Company will assume the percentages to be
the same as those provided in the last quarterly report. For those cases in
which a quarterly report has never been received from the Customer, the
Company will assume the percentages to be the same as those provided in the
order for service.

(E) The Company shall use reasonable efforts to provide accurate and complete
lists. The company makes no warranties, expressed or implied, as to the
accuracy or completeness of these lists.
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SECTION 2. BILLING AND COLLECTION SERVICES (Cont’d.)

2.4 Billing Name and Address Service (Cont’d.)

2.4.3 Rate Regulations

(A) Service Establishment Charges apply for the initial establishment of BNA
Service on a manual basis.

(B) A charge applies for each request for BNA information for a telephone
number provided on a manual basis.

The Company will keep a count of the requests and of the messages
processed. The Company will bill the Customer in accordance with these
counts whether or not the Company was able to provide BNA information for
all requests and messages.

(C) Where the recorded message detail is sufficient to determine a message is an
intrastate message, the rates set forth in 3.4.3 following apply to each such
message.

Usage for which the recorded message detail is insufficient to determine
jurisdiction will be prorated by the Company between interstate and
intrastate.

The percentages provided in the reports as set forth in 2.4.2(D) preceding will
serve as the basis for prorating the charges. The intrastate charges are
determined as follows: For usage sensitive (e.g., requests or messages
processed) chargeable rate elements, multiply the intrastate percent times
actual use times the stated tariff rate.

(D) When a Customer cancels an order for BNA Service after the order date, the
Service Establishment Charge applies.

Issued: February _____, 2010 2010

Issued by: Julie Barghouthi
Title: Sr. Vice President

Product Development & Access Management
A1731236601



NHPUC Rate Schedule No. 3 Original Page 55
IntelePeer, Inc.

SECTION 3. RATES

3.1 Access Service

3.1.1 Service Orders

(A) Service Implementation

(1) Installation Charge
-Pertrunk $15.00

(2) Access Order Charge
- Per Access Request $125.00

(B) Service Date Change
- Per Access Order $ 25.00

(C) Design Change
- Per Access Order $ 25.00

(D) DSO Expedite Charge
- Per DSO Order $ 25.00

(E) Reconnection Charge $25.00

3.1.2 Switched Access Service Per Access Minute

(A) Tandem Service $0.003250

(B) End Office Service $0.020 100

(C) Blended Carrier Switched Access

IntelePeer bills originating and terminating access per minute as a blended
rate. The blended rate includes Switching and Transport.

Originating FG Access $0.023750

Terminating FG Access $0.023750
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.3 Local Transport

(A) Entrance Facility

Nonrecurring Monthly
(1) DS1 $200.00

-Per Point of Termination

Installation Charge $500.00

Nonrecurring Monthly

(2) DS3 $2,200.00
-Per Point of Termination

Installation Charge $700.00

(B) Direct Trunked Transport

Facility Mileage Monthly Rate Per Mile

DSI $70.00 $20.000

DS3 $650.00 $115.00

(C) Network Blocking Charge1’ $0.01

Applies to FG D only
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.3 Local Transport (Cont’d.)

(D) Chargeable Optional Features

Nonrecurring
(1) SS7 Signaling Option Conversion

-Per First Trunk Converted $175.00
-Per Additional Trunk Converted $40.00

(2) Change in Point Code
-First $170.00
-Per additional change $ 34.00
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.3 Local Transport (Cont’d.)

(E) Non-chargeable Optional Features

(1) Supervisory Signaling

DX Supervisory Signaling arrangement
- Per Transmission Path

SF Supervisory Signaling arrangement
- Per Transmission Path

E&M Type I Supervisory Signaling arrangement
- Per Transmission Path

E&M Type II Supervisory Signaling arrangement
- Per Transmission Path

E&M Type III Supervisory Signaling arrangement
(available with FGD)
- Per Transmission Path

(2) Customer specification of the receive
transmission level at the first point
of switching within a range acceptable
to the Company
(available with FGB)
- Per Transmission Path
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.3 Local Transport (Cont’d.)

(E) Non-chargeable Optional Features (Cont’d.)

(3) Customer specification of Local
Transport Termination
Four-wire termination in lieu of
two-wire termination
(available with FGB)
- Per Transmission Path

(4) Signaling System 7
- Per signaling connection arranged

(5) 64 kbps Clear Channel Capability
- Per Transmission Path
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.4 End Office

Local Switching
Per Access Minute

Common Switching Chargeable Optional Features

Rate
Automatic Number Identification!
SS7 Charge Number
-Per Attempt $0.00050
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.4 End Office (Cont’d.)

Local Switching (Cont’d.)

Common Switching Non-Chargeable Optional Features

Up to seven Digit Outpulsing of Access
Digits to Customer
(available with FGB)
- Per Transmission Path Group

Service Class Routing
(available with FGD)
- Per Transmission Path Group

Alternate Traffic Routing
(available with FGD)
- Per Transmission Path Group

International Carrier Option
(available with FGD)
- Per End Office and Access Tandem

SS7 Signaling Option
- Calling Party Number
(available with FGD)

- Carrier Selection Parameter
(available with FGD)
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.4 End Office (Cont’d.)

Local Switching (Cont’d.)

Trunk Side Transport Termination Non-Chargeable Options

Standard Trunk for Originating,
Terminating or Two-Way Operation
(available with FGB and FGD)

Rotary Dial Station Signaling Trunk
(available with FGB)

Operator Trunk, Full Feature Arrangement
(available with FGD)

Operator Trunk, Assist Feature
(available with FGD)

Non-Chargeable SS7 Signaling Option

Calling Party Number
(available with FGD)

Charge Number
(available with FGD)

Carrier Selection Parameter
(available with FGD)

Access Transport Parameter
(available with FGD)
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SECTION 3. RATES (Cont’d.)

3.1 Access Service (Cont’d.)

3.1.4 End Office (Cont’d.)

Local Switching (Cont’d.)

Monthly Recurring Charge

Multiplexing DS3 to DS1 $300.00

Dedicated Switch Port
Per DS1 Port $ 55.00

Cross Connect
Per DS1 connected $ 25.00
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SECTION 3. RATES (Cont’d.)

3.1 Access Services (Cont’d.)

3.1.5 800 Data Base Access Service

Rate

(A) Customer Identification
~Per Query $0.0050

(B) Toll Free Number Reservation
- Per Number Reserved $1.00
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SECTION 3. RATES (Cont’d.)

3.2 Reserved for Future Use
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SECTION 3. RATES (Cont’d.)

3.3 Miscellaneous Services

3.3.1 Presubscription

Non-Recurring
Charge

Presubscription,
- Per Telephone Exchange Service

Line or Trunk, automatic $1.25
Manual $5.00
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SECTION 3. RATES (Cont’d.)

3.4 Billing and Collection Services

Recurring
Charge

3.4.1 Recording
-Per Customer Message $0.0 10

3.4.2 Automatic Number Identification
-Per Attempt $0.0 120

3.4.3 Billing Name and Address

- Service Establishment Charge $1 ,600.00*

- Query Charge Per Telephone Number $0.02

* The service establishment charge applies for each separate mailing address that the
information being provided by the Company is being sent to. This charge will also apply
for each electronic mailing address.

3.5 Transit Traffic Service Per MOU
$0.0065

3.6 LNP Query Service Per Query
$0.002

3.7 Pay Phone Dial Around Recovery Per Call
$0.65
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